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1. OBIUME MMOJIOKEHUS

Hacrosimmass  wHCTpykuusi  paspaboTaHa s MYHUUMNAIbHOrO  OIHOJKETHOro
JOLIKOJIBHOro obpaszosarensHoro yupexaeHuss MBJIOYNe 23 «3om0To# meTyiok» B
nessix peanusaunu OenepanbHoro 3akoHa oT 24.11.1995 Ne 181-®3 «O couunanbHON
3amuTe uHBanuaoB B Poccuiickoii ®enepauuu» IlpaButensctso P®, opransl
UCTIOTHUTENbHOM BracTu cyobekToB P@ cornacHo 4.1 cT.15.

MuBanua — 1Mo, KOToOpoe MMEEeT HapylleHHe 3/10pOBbSl CO CTOMKMM PacCTpOHCTBOM
¢byHKUME opraHu3ma, oOycioBleHHOe 3a00JIeBaHMSIMH, IOCJIEACTBUSIMU TPaBM WIIH
nedextamu, TNPUBOsILEE K OrPAaHUYEHHUIO IKU3HEAESTE/ILHOCTH W  BbI3blBalolllee
HeOoOXOIMMOCTh €ro ColMalbHON 3auuThl»y. ManoMmoOunbHble rpaxaane (MI') — 3to
JIOAM  WCOBITHIBAKOLME  3aTPYAHEHHUs TPH  CAMOCTOSITEIbHOM  IepeIBHIKEHHUH,
NOJYYEHHUH YCIyrd, HeoOXOAMMON HH(OpPMAUMH WIH MpPU OPUEHTUPOBAHWUU B
MpoCTpaHCTBe (JIFOAM C BPEMEHHBIM HapyLIeHHeM 310pOBbsi, OepeMeHHbIe KEHILMHBI,
JFOJIM CTapIIKMX BO3PACTOB, JIO/JM C I€TCKUMHU KOJSICKAMH U T.I1.).

Hacrositiiias MHCTpyKIus pa3paboTaHa B LeNsIX:

131, Henonyctumoctu nuckpumunauuu B JIOY no npusHaky UHBUIMIHOCTH, TO
ecTh Joboe paziuyue, UCKIIOYEHHEe WM OrpaHMyYeHHE MO MPUYMHE WHBAIUIHOCTH,
1eJbi0 TUO0 pe3ynbTaTOM KOTOPBIX SIBJISETCS yMaJleHWe MIIM OTpHUIIaHWE NpU3HAHMS,
peanu3alMy WM OCYLIECTBICHHMS HapaBHE C JpyrMMH BCEX TIapaHTHPOBaHHBIX B
Poccuiickoit Desiepainut mpaB ¥ cBOOOJ 4eNOBEKa M Ipak[JaHWHA B TOJMTHYECKOH,
5KOHOMMYECKOM, COLMAIbHOM, KYJILTYPHOMU, rpakaaHckoil uiu o000 nHoH 00nacTy.
132 Peanu3anuu TpaB BOCIUTAaHHUKA C OrPaHUYEHHBIMHM BO3MOXHOCTSIMH
3JI0pOBbsi HA MOJydeHHWe OOpa30BaHMs W BOCTIMTAHMS M COLMAIbHOM ajanTtaluv B
ycaosusx JI0VY.

. Hactosimas MucTpyKums obsi3aTelbHa A7l MCIIONHeHUs BceMu cotpyanukamu JI0V.
. B coorBercTBUM ¢ Hacrosmed MHCTpyKUMEH COTPYAHHUKH IPOXOIST HHCTPYKTaX M

o0yueHHe M0 BOMPOCaM, CBS3aHHBIM C obecreueHreM JOCTYIHOCTH /ISl MHBAIWIOB H
auu ¢ OB3 06bexToB u yeayr JIOY, B ToM 4yKcie ¢ yuacTHeM NepcoHalia (¢ OKazaHHeM
MOMOILM Ha 00BEKTAX B MMPEOI0JIEHHU OaphepoB K COMPOBOXKACHUH WHBAIM/IA WIIH JIULA
c OB3).

UucTpykrak ¥ o0ydeHHe COTPYIHUKOB IPOBOAMTCS OTBETCTBEHHBIM JIMIIOM W3 YHCIlIa
YJEHOB KOMMCCHMM TI0 TpOBeAeHHIO o0cieqoBaHMsl 3[aHUH M COOPYKEHHH |
npejocrasisieMbix Ha HuX yeayr JIOY cornacno npukasa «O co3aHMH KOMHUCCHU TI0
obcnenoBanuto 3nauuil u coopykenuit B MBJIOYNe 23 «30510TOH NETYIIOK»

Jlns ydeta paGoThl MO MHCTPYKTaXy M OOYy4eHHIO COTPYIHHKOB IO BOIMpOCaM
nocrynmHocT  o0bektoB M yeayr OV Beaéres «XKyphanm ydera mnpoBeieHHs
MHCTPYKTaka COTPYIHUKOB 110 BOIpOcaM A0CTyImHocT» (najiee — XKypHan).

Jlonyck k paGore BHOBb MNpUHATHIX pabotHukoB JIOY ocyuiecTBisiercs rmocie
TIPOXOXKIEHHUS MHCTPYKTaKa U 00y4eHHUsl IO BOMPOCAM JOCTYIMHOCTH OOBEKTOB U YCIIyr
JAOY.

.O6uue mpaBuiaa STUKeTa MpU OOLIEHWM C JETbMHU-MHBATHIAMH MW JIMLAMH C

OrpaHMYeHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI
Jlns obecneuenus noctyna uHBanuaos v sl ¢ OB3 x yenyram JIOY n oobekram, Ha
KOTOPBIX OHM TPEJOCTABISIIOTCS, COTPYIHUKAM HeOOXOAMMO COOMOAATh clieytolue
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3.1.

of0uMe mnpaBuia 3THKeTa Mpd OOLIEHHHM ¢ YKa3aHHBIMM KATeropusMHM JIMLL B
3aBUCUMOCTH OT KOHKPETHOU CUTYalLlUHU:

2.1, [Ipu pasroBope ¢ uHBanMaAOM WM juuoM ¢ OB3 obpamarscs caenyer
HEIOCPEJCTBEHHO K HEMY, a He K COIpPOBOXKIAIOLIEMY, KOTOPbIN MPUCYTCTBYET MpH
pasroBope. [Ipu 3HakoMcTBe ¢ MHBanUAOM WM auloM ¢ OB3 pekoMeHayeTcs MoXkKaTh
eMy PYKY, pacrojoKuTh K ¢ cebe.

2.1.2. [Ipy BcTpeue co cienbiM WM ClaOOBUISALIMM JIMLOM, HEOOXOAUMO Ha3BaTh
cebs U Apyrux npucytcTBytommx moaei. [Ipu nposenenun obiueid OGecensl ciemyet
MOSICHATh, K KOMY B JaHHBIH MOMEHT o0OpallleH pa3roBop, U Ha3bIBaTh ceOl.

213, Ecnu mnBanuay wim suuny ¢ OB3 npeanaraercs nomolis, peKOMeHIyeTcs
NOJI0%K/1aTh, [1I0Ka yKa3aHHOEe JIMLO €€ NIPUMET WJIM OTKaXEeTCs OT MOMOIIH, a B ciIyvae
M0JI0KUTENIBHOTO OTBETA CIIPOCHTh, YTO M KaK JieslaTh JJis OKa3aHWs ITOMOILIH.

2.14, OOpawarbes k MHBaIMay wid auiy ¢ OB3 pekomenayetcsi: K peGEHKY 1O
MMEHH, B3pPOCIIOMY YeJIOBEKY: [0 UMEHU-0TYEeCTBY U Ha «Bb».
2135 IIpu pasroBope c¢ wuHBamuMaoM uid jauuoM ¢ OB3, wucnobiTEIBAIOIIMM

TPYAHOCTU B OOLIEHUH, HEOOXOIMMO BHUMATENIBHO CIIYILATh €ro, ObITh TePHEeNUBbIM U
KJ1aTh, KOTJa YKa3aHHOE JIULIO CaMOCTOSITETbHO 3aKOHUYHUT (pasy.

2.1.6. 2.1.6. Ilpu ob6uwieHuu ¢ JULOM C HApyLICHUSMH OINOPHO-IBUraTebHOTO
anmnapara, MNoJIb3YIOLIMMCS WHBAIMIHON KOJISICKOW WM KOCTBUISIMH, pacriojlaraTbCs
clenyeT Ha OJIHOM 3pUTEIbHOM YPOBHE WJIM Cpa3y B Hayaje pa3roBopa CecTh MpSAMO
rnepez HUM.

2.1.1 CoTpyaHUKHM He JOKHBI MPU pa3roBope ¢ MHBANWAOM Wiu auuom ¢ OB3 ¢
rAnepKkuHe3aMyd  (MaToJOrMYeckue  BHE3aNHO  BO3HMKAIOLIME  HENPOM3BOJIBHBIC
IBWKEHUS B Pa3IMYHbIX IPYyIIax MbIlIL) pearipoBaTh Ha HENPOW3BOJIbHBIE IBUIKEHHUS
yKa3aHHOIO JIALA.

2,1.8. [lpn oOLIEeHHH ¢ JIMIOM, MMEIOIIWM HapylleHHe ciayxa, HeoOXO0AUMO
MpuBjeYb BHUMAHUE YKA3aHHOIO JiMLA [IBHXKEHHWEM pykKu. B mpouecce auanora c
yKa3aHHbIM JIMLIOM PEKOMEHJyeTCs CMOTPeTh MPsSMO B IIla3a, FTOBOPUTb MAaKCUMaJIbHO
4eTKO, BHATHO MTPOU3HOCUTH OKOHYAHUS CIIOB, IPEAJIOTH U MECTOMMEHMS.

2.1.8. PekoMeHyeTcs 3apaHee MmoKa3aTh peOEHKY — UHBATUAY, MHBAJIMY WIH JIHILY
¢ OB3, rjie HaxOQUTCA caHy3eq [UIs JIAaHHOHM KaTeropuu JIHil, 4YTO OMOXKeET eMy ObicTpee
afanTupoBatbes Ha 00bexTe JIOY.

. Ocobennoctu BSBHMOHBﬁCTBHﬁ C pas3jiIMdYHbIMH TpyIlIllaMd HWHBAJIUA0B W JIHL, C

OTrpaHUYeHHBIMU BO3MOKHOCTSIMHU 3710POBbS

Jlviia, WCHBITBIBAIOIIME TPYAHOCTH TIpH nepeABMkeHUHU. COTpyIHHUKH 00s3aHbI
BCTPETHTh, BEXKJIMBO OOBSCHUTH TJi€ HAXOAWUTbCH HYXKHbI OOBEKT MHBAIULY,
yOeauThcss B JOCTYIHOCTH NPOXoJa Kyda cielyer MepeiBUraThCs. 3amperiaercs
MpuKacaTbCss K MHBAIMIHOW KOJISICKE W MEHSAThb €€ MEeCTOIMOJIOKeHHe 0e3 coryacus
wHBanuaa unu auua ¢ OB3. Ilpu OTKpBITUH TSAXKENbIX ABEPEH, NPH NEPEABHIKEHUH I10
nmapkKeTy WM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHIYeTCs IMpPeUIOKMTh OMOLIb
uHBaTUAy uiu auly ¢ OB3, nonb3yroumemMycs MHBAJIMJAHON KOJISICKON MIIM KOCTBLISMH.
CoTpyAHHUKH JIOOKHBI TMOMHHUTH, YTO HWHBANHMIHbIE KOJSCKM OBICTPO HabOuparoT
CKOPOCTb, M HEOXMJaHHbIE Pe3KHe TOBOPOThl U TOJYKM MOTYT NPHUBECTH K IOTEpe
paBHOBECHS U ONPOKUBIBAHHUIO UHBAIUAHON KOJIACKH.



3.2. Jluua, ucmbiThiBaomue 3arpyaHeHus B peud. COTPyIHUKH JOJDKHBI FOBOPHUTH C
JIAHHOW TPYINIOH JHIl CMOKOWHO, TEepreauBO, APYXKEMOOHO M He MOANaBaThCi Ha
BO3MOYKHbBIE pedeBble MPOBOKALMH. 3arperaerTcss nepeOUBaTh, MOMpPABIATH AAHHOE
nuio u (uam) porosapusath (pasy 3a HMM. [OBOPUTBH CIEAYET TOJIBKO TOrAA, KOTIad
cobeceTHUK 3aKOHYUI (OPMYIMPOBaTh CBOIO MbIC/b. [IpH pa3sroBope peKOMEHAYETCs
CMOTpeTh B JHIO COOECeNHHMKY, MOMIEPKUBATh BU3YallbHBIA KOHTAKT. B Oecene
cTapaThcsl 3a/aBaTh BOTMPOCH], KOTOPbIE TPeOyIOT KOPOTKHX OTBETOB WM KHBKA T'OJIOBBI,
MOATBEPXKIAIOLINX, YTO HH(OpMallMs BOCIPUHATA W OCMBICIEHHA. B cnyuae, eciu
dbpasa He TmOHATHA, PEKOMEHIYeTCs MONPOCHTh CcoDeceliHvKa MOBTOPHTH  €e.
COTpyaHHKH 00si3aHBI TIOMHHTB, YTO HEJb3si MbITAThCS YCKOPATH PasroBOp, Tak Kak
MMy ¢ HapylleHusMH peud TpeOyercs Oosbliee KOJMYECTBO BpeMeHH Ul
dopmupoBaHusi BbickasbiBanus. Ciemyer ObITh TOTOBBIM K TOMY, 4TO pasroBop ¢
yKa3aHHBIM JIUIIOM 3aiiMer Gosnbiue BpemeHH. [1pi BOSHMKHOBEHUH npobJieM B YCTHOM
OOLICHUM HEOOXOAMMO TPEINOKUTh MCIIOJB30BaTh APYroi crmocod obIeHHs:
B3pociomy, mnocetupuiemy JIOY — Hamucarh, Harne4arars; peOEHKY - MoKa3aTh
KecTaMHu.

3.3.Jluna ¢ 3a1epxKKoil B pa3BuUTUM U npobiemamu obuienus. B pasrosope ¢ JaHHOH
IpyNIMoH JMl HEOOXOAMMO MCIOJB30BaTh MOCTYIHBIH S3bIK, BHIPAKATHCS TOUHO U B
paMKax Tembl pa3roBopa. M30erath CJIOBECHBIX WITAMIIOB H o0pa3HbIX BbIPAKEHHUH,
eclld TOJBKO HET TOUYHOM YBEPEHHOCTH B TOM, YTO COOECENHHK C HMMM 3HAKOM.
CreyeT MCXOJUTh W3 TOTO, YTO JIMLO ¢ 3aJ€P)KKOH B PasBUTHH HMeEET KU3HEHHbIH
ONBIT, KaK ¥ mo0Oo# apyroi B3pociblii yenosek. HeoOXonuMMo NOMHHTB, 4TO JHLA €
3a7epKKOM B Pa3BUTHH JeecriocoOHbl M MOTYT MOANHMCHIBATH JOKYMEHTBI, 1aBaTh
corjacue Ha MeJIHMLMHCKYO NIOMOIIb U T.J.

3.4.Jluua, uMerolMe HapylueHde 3penus. ITpy oOleHHH € JaHHOH rpynon Jui
credyeT TMOMHHUTb, YTO HapylleHHE 3pEHHS HMEET MHOro creneHed. [loaHOCTBIO
crensix Jojeii Bcero okoso 10%, ocTanbHble HMMEIOT OCTATOYHOE 3pEHHME, MOIyYT
pazivyaTh CBET M TeHb, WHOIAA LBET M OYEPTAHHSA MpEAMeTa. VYV oauux cnaboe
nepudepryeckoe 3peHue, y ApPyrux cnadoe mpsMoe Mpu XOpoureM nepudepruIecKoM.
JlaHHBIE KpUTEPHU B 00sA3aTeJbHOM MOpPsAKE HAAO BLISCHUTH Y cobeceHUKA WITH
CONMPOBOXIAIONIET0 €ro JIMIA M YYMThIBATH NpPH OOIICHHU. ITpu BcTpeue ¢ JIMLIOM,
MMEIOILMM HapyIleHHe 3peHHs, COTPYIHHMK JIOJDKeH MNONPUBETCTBOBATbH €ro INEpBbIM,
Ha3BaB cebs, a TaKke BcexX MPUCYTCTBYIOUIMX L. B riepByio ouepelb PEKOMEHAYeTCs
CIIPOCHTH JIMIIO C HapylleHHeM 3peHHs, Ky/ia OH CIIe/lyeT, HyXHa J1 eMy TOMOLIb, B
Kako# Mepe, a B CIlydae IMOJOKMTEIBHOTO OTBeTa MoMoub emy. Ilpennaras nomous,
creflyeT HanpaslisTh JIMLO C HAPYIIEHHEM 3PeHHs OCTOPOJKHO, HE CAaBINBas €ro pyKy.
ComnpoBOoXK/ias JIMLO C HAapYUIEHUAMH 3pEHHs, COTPYIHMK JOJDKEH MepelBUraThes Ha
obbekte JIOY Ge3 peskux [BHIKEHHii, He JenaTh pbIBKOB. Ecan IO ¢ HapyLieHHEM
3peHHs OTKa3ajJoch OT TOMOLIM B CONPOBOXACHUU MO oowvexty JIOY, npu sTOM
COTPYIHHMK 3aMETHJI, YTO yKa3aHHOE JIMLO COMIOCH ¢ MaplipyTa, COTPYAHMK 00s13aH
[OIOHTH M TIOMOYb JIMLY BHIOpaThCs Ha HyXHbM myTh. COTPYAHHKHM OOS3aHBI
MOCTABHTH B M3BECTHOCTH JIMLO C HapylleHHeM 3peHde o Hamuuuu Ha obbekte 10V
WHGMOPMALMOHHBIX TAOIMYEK, M3rOTOBJICHHBIX C MCIONL30BAHHEM mpudTa bpaitns.
Jlisi OpHeHTAllMH JHla C HapyLIeHHeM 3peHHus Ha o0bekTe JIOY HeoOXoauMO KpaTKo



OnMcaTbh MECTOHAXOXKIEHHE, XapaKTepu30BaTh pPACCTOSHHE JI0  OINpeJesIeHHBIX
NpeJIMETOB; CBOEBPEMEHHO MNpeayNpeauTh O MPEenATCTBUAX: CTYNEHSAX, HHU3KHX
MPUTOIOKAX, Tpydax u T.nm. Ecnu coTpyaHUK Mpeanaraer JMLly C HapyIIEHUEM 3pEHUS
MIPUCECTh, CIeyeT HAMIPaBUTh PYKY J@HHOTO JIMLA HA CIIUHKY CTYJIa WU NOJJTOKOTHHK.
[Ipy HeoOXONMUMOCTHM 3aUMTHIBAHMUS JIMIly C HapylleHUeM 3peHHs Kakoi-1ubo
uH(OpMaLMK cHavana cleayeT MpeaynpeauTh AaHHoe auuno o0 stoMm. Yurars
HeoOXOAMMO BCE, BO3JIEPKABIINCH OT KOMMEHTapHeB: Ha3BaHUE, [aThbl, TEKCT
JIOKyMEHTa — OT 3arojioBKa 10 KOHLa, He MpPOIYCKaTh PeAKo ynorpedliseMble WIIH
MeXIYyHapojaHble cioBa. [Ipy uTeHMHM Kakoro-nubo JOKYMEHTa JIULY C HapylleHHeM
3peHUst PEKOMEHIyeTcs 1Sl yOeIMTEeIbHOCTH 1aTh €My JOKYMEHT B PyKH. Eciu nuio ¢
HapylleHUeM 3peHHUs TOJKeH MOANMUCATh JOKYMEHT, claeayeT B 00s3aTeIbHOM NOpsiIKe
NpOYUTATh JOKYMEHT BCIyX JaHHOMY JHIY, NpH HeOoOXOAMMOCTH [UIsl IOJIHOIO
BOCIPUATHUS TeKCTa MOBTOPUTH ero. MHBamuaHOCTh He OCBOOOXKIAET JHLO C
HapylIeHHEeM 3peHHS OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

3.5.JIuua, umeroiue Hapyluenue ciryxa. [Ipu obuieHuy ¢ JaHHOW rpyNnou UL cieayer
MOMHUTh, YTO CYIIECTBYET HECKOJIbKO THMIIOB W CTEMEeHeW IIyXOTbl, YTO BJIEYET 3a
co0OM HEeCKOJbKO CIoco0OB OOLIEHHMs C JMLAMK C HapylueHuem ciyxa. [laHHbie
KpUTEpUH B 00s3aTelbHOM [OpsJKe HAA0 BBIACHUTb Yy CcoOecelHMKa WIIH
COMPOBOXK/IAIOIIEr0 €ro Julla W Y4YuThiBaTh Npu obmenuu. B mpouecce auanora ¢
JILIOM C HapylIeHWeM cilyXa clielyeT CMOTpeTh NpsiMo Ha Hero. He 3aTeMHsTH 1HLIO,
He 3aropaxMBaTh €ro pyKaMM, BOJOCAMM WM KaKUMH- TO Mpeameramu. JIMuo c
HapyLIEHHEM ClyXa IOJDKHO HMMEeTh BO3MOYKHOCTb CJIEJAMTH 3a BbIpaXK€HHEM JIHla
cobecennuka. Jlisi MpuBleUYeHHs BHMMaHMsS JMLA C HapylIEHHWEM CcllyXa Clefayer
Ha3BaTh €ro 1o WMeHW. Ecu oTBeTa HET, MOXHO CJIerKa TPOHYTh 4YellOBeKa WM XKe
nomaxath pykol. [Ipy oOIIeHHH TOBOPUTH Clie/lyeT MaKCHMAlIbHO YETKO apTUKYIHPYs
M 3aMme/isis CBOM TeMN pedH, BHATHO MPOM3HOCUTH OKOHYAHHUS CIIOB, MPEIIOrd M
MECTOMMEHHS, TAK KaK JaHHas TpyTra JHML UCTIbITHIBAET 3HaYMTEIbHbIC 3aTPYAHEHHS B
BOCNPMATHH OTJIEbHBIX 3BYKOB. B [uasiore ucrnonb30BaTh npocthie Gpasbl U u3derars
HECYLIECTBEHHBIX CIIOB, TpU HeoOXOAMMOCTH nepedpasupoBarh CooOUIEHHE C
MCTIONB30BAaHUEM 0o0Jiee  MPOCTBIX CHHOHUMOB, €CITH COOeCeIHHK He  TOHSII
undopmanmio. Eciu cotpyiHuk cooliuaer nHMOpMalHIo, KOTopas BKIHOYaeT B ceds
CIIOKHBIM TEPMHH, PEKOMEHJYETCs JUIsi BOCIPHATHS JIMLOM C HapylleHHWeM ciyXa
HanucaTh ee, WM JIOHECTH JH0ObIM APYTMM CrOocoOOM, HO Tak, 4ToObl OHA ObLIA TOYHO
nousita. [Ipyu paboTe ¢ JaHHOM IpyINOH UL, BO3MOXKHO, UCIIOIL30BaTh fA3bIK XKECTOB,
BBIP@KEHHUE JIMLIA U TEJIOABMKEHHs ISl TOSICHEHHS CMbIc/1a ckazaHHoro. Ecin obuieHue
IPOMCXOJUT Yepe3 CypAoNepeBoIurKa, He0OX0MMO TIOMHHTh, YTO OOpamarses Halo
HETOCPEICTBEHHO K cOOeCeIHUKY, a He K MEPEeBOIYHKY.



